
 

Hello my name is Emelis, I am a native of Patillas, Puerto Rico. My 
children and I arrived in Florida after Hurricane Maria. Five days after 
arriving my sister told me about the Children’s Board Family Resource 
Center in East County where she believed I could get some help. When I 
arrived at the Center, the staff welcomed me with opened arms. They 
have been excellent since day one, and every time I go, I feel like part of 
the family. 
 
Nina introduced all the services provided and assisted me with 
completing an application for health care for my family. A few months 
later I was introduced to Lourdes the Service Coordinator. Lourdes 
created a family goal plan for my children and me. With this plan, she 
connected me to not only to the resources in the Center but also in the 
community. 
 
Another great accomplishment is that I am CPR certified, provided at the 
Center by St. Joseph’s Children’s Wellness and Safety Center, which is a 
requirement for my employment in the Public School system. 
 
I have three children ages 8, 7 and 5 and at the Center, we have a safe 
place where they can go to use the computers to complete their 
homework, they can watch movies or just play freely. This past summer, 
they have been part of the After School Reading Crew. This program has 
helped my children greatly. I must emphasize that they are very special 
children who are giving all their effort to learn the new language.  
 
My 8 year old, Emet, was only given a 20% chance of survival at birth 
and has ADHD among other conditions. Emet has been the one who has 
benefited the most from the After School Reading Crew. In May, he 
culminated the semester with a Level 8 and Below Level in Academic 
areas. We began the reading program and when school started in August 
Emet had advanced to a Level 11. Currently, Emet has advanced to Level 
18 and made Honor Roll. His reading level has improved so much that he 
has a “Reading with Emet” session in his classroom where he helps other 
classmates who are struggling. 
 
Without a doubt, thanks to the support of the staff at the Children’s 
Board Family Resource in East County, the After School Reading Crew 
and my efforts as a mother, my children and I can say, “We Made It!” 

 

Five Protective Factors: 
Parental Resilience 

 
 

Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 

 
All programs and services 

are at no charge to 
families and individuals. 

 

 
 
 

 www.familysupporthc.org 

 


