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I truly want to take the time and thank the amazing group of 
ladies that represent your CBFRC in East County. They have 
been a huge blessing to me and my family during our adventure 
of becoming first time parents. 
 
I came into your Center one day and was instantly greeted with 
smiles and welcomed in with open arms by your amazing staff, 
who have become like a family to me. Lourdes and Mayra were 
the first people I met and they welcomed me in and made me 
feel at home. They introduced me to so many programs for me 
and my baby. These awesome ladies loaded me up with all 
types of resources and information that I had no idea were 
even available so close to me. The staff really does care about 
the families in the Plant City community, and it really shows in 
their work.  
 
I had the pleasure of meeting Tonya and Elisa when I stopped 
in to have my car seat inspected (provided by St. Joseph’s 
Children’s Wellness and Safety Center). Tonya and Elisa really 
took the time to thoroughly explain to me how to properly 
install my daughter’s car seat. Thanks to their amazing 
attention to detail and thoroughness in their inspection, they 
were able to actually point out that my car seat was in fact 
defective. I could not have been happier with my experience. 
I can sleep comfortably at night knowing my daughter will be 
properly secured in her (newly replaced) car seat and not in a 
defective one. 
 
The ladies you have at East County are seriously amazing! My 
family and I are extremely grateful for all their care, help, 
outstanding and attention to detail. They have made this new 
adventure of ours so much easier and we couldn’t thank them 
enough. 
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Five Protective Factors: 
Knowledge of Parenting 

and Child Development 
and Concrete Support in 

Times of Need 
 

Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 
 

All programs and services 
are at no charge to 

families and individuals. 

 
 
 
 
 


