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My name is Mariana Bermudez de Dominguez and I found out about the 
Children’s Board Family Resource Center in North Tampa from a 
Medicaid case manager. As soon as I walked in, I felt very welcomed and 
I was glad that the staff spoke Spanish and informed me about all the 
services they provided. I signed my son up for a physical and 
immunizations to enter school with the St. Joseph's Mobile Medical 
Clinic.  
 
During the appointment a vision exam by Preserve Vision Florida was 
done. They found that the glasses that my son was using did not have the 
correct prescription. They gave my son a referral for a new pair of 
glasses! 
 
I sat with Jeannie the Service Coordinator and we talked about my 
situation, my concerns and needs. My son and I recently arrived from 
Venezuela and my husband was not able to come with us. Jeannie 
assured me she was there to help and everything was going to be fine.  
 
I shared that I was concerned because my son needed help with reading 
and learning English. Jeannie referred me to SEEDS. We began services 
with them about a week ago. We received school supplies from the 
Center’s School Supply Refill event. Jeannie took the time to talk with my 
son to get to know him. Since that day, he has felt like he has a friend at 
the Center that cares about him. 
 
Jeannie also gave me information about ESOL classes for myself. I have 
already started attending the classes and I am learning English! Who 
knew that when I walked into the Center, met the staff, was connected to 
many needed services, plus sitting down with Jeannie, that our lives 
would soon change for the better? Because of the support that my son 
and I have received, I have seen the positive difference in his attitude 
and confidence. Recently he was recognized for the Most Improved! 
 
Our relationship is stronger than ever. My son can tell that I am happier 
and less worried and he feels happy about that. I now have peace in my 
heart and I know that I had found the right place and the right people at 
the right time. To know that services in the community is one thing, but 
to meet people like Jeannie and the staff and partners that are willing to 
support in such a caring way, is truly a blessing. Please accept our most 
sincere gratitude for all that you all have done for my son and me. 
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Family Support Principle #6: 
Programs advocate with 
families for services and 

systems that are fair, 
responsive, and accountable 

to the families served. 
 

Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 
 

All programs and services 
are at no charge to 

families and individuals. 
 

 
 
 
 


