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In October 2018, a mother walked into the Children’s Board Family 
Resource Centers in Brandon. She had just attended a FDLRS screening for 
son and they referred her to the Center. She, her husband, and four children 
had recently moved and she did not know where to go for the various 
services that her family needed. Staff immediately connected her to our 
Service Coordinator, Beth Keeney. 

She needed to register her four year son for VPK but she lacked the Florida 
shot record and health insurance. In addition, the VPK application was 
difficult because she only had access to it from her phone. She was able to 
register all four children for the Mobile Medical Clinic through St. Joseph’s 
Children’s Wellness and Safety Center. Returning with the updated 
documents, Beth was able to upload them and complete the VPK application.  

Furthermore, Baby Bungalow’s child development specialists conducted an 
ASQ for her youngest daughter. They referred her to Child Find and she is 
now receiving services for speech therapy. Regarding her oldest son, she 
was concerned that after he finished high school, he was becoming 
increasingly withdrawn. Beth reviewed her resources and encouraged the 
mother to advocate for him to enroll in Vocational Rehabilitation to further 
his education. Now, he is in college!  

The family has enjoyed child development classes and Center-driven 
activities so much that they have also joined the Family Community 
Advisory Council. She’s an enthusiastic Center ambassador and expresses, 
“With a family of four, you put one fire out at a time and moved on to the 
next, which felt like so many fires to put out! Coming here gave me a sense 
of belonging, a sense of figuring out ways to put out fires…some of those I 
just couldn’t do. Coming here and being able to log on, not worrying about 
kids getting into something, helped me to take care of what I needed. It was 
great to get my son into VPK and get the external support that he needed. 
The VPK process wasn’t easy for me but once I got here, it was! The clinic 
was able to see all the kids, giving me a sense of exhaling as a mom because 
it is difficult when your kids are not receiving health services. I felt able to 
breathe...everything fell into place. You feel warm here…the Center provided 
a sense of community! You guys are advocates…everything takes so long 
and you are left to figure it out on your own, but it wasn’t like that here at 
the CBFRC. You are like that squeaky wheel that is able to provide, to 
help people!”  
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Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 
 

All programs and services 
are at no charge to 

families and individuals. 
 
 

 
 
 
 


