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Dear Ms. Jeannie Calderin and the Children's Board Family Resource 
Center in North Tampa, 
 
I want to share our family's story and the experience we had at the 
Center. On January 2019, I read a post on Facebook about a variety of 
services offered at the CBFRC in North Tampa. My daughters did not 
have medical insurance and were in need of a physical and a dental 
screening. I went to the Center and they told me about the Mobile 
Medical Clinic (provided by St. Joseph’s Children’s Wellness and Safety 
Centers and Mobile Dental Services (provided by Tampa Family 
Health Center). They helped me schedule appointments for my two 
daughters (ages 10 and 12). 
 
On the day of the Mobile Medical appointment, the nurse that 
examined my oldest daughter, found that she had a curve in her spine 
and she referred us to Shriner's Hospital in Tampa. I was not aware of 
the existence of that specialized hospital for children. 
 
On March 2019, my daughter went to an appointment and was 
diagnosed with Scoliosis with two curves in her spine. She had a series 
of follow up appointments at Shriner’s Hospital, and during one of the 
visits the doctor suggested surgery because the curves were so severe. 
 
On July 2019, my daughter underwent back surgery and spinal 
infusion procedure. It's been three months since her surgery and she 
is doing great. We are thankful for the Center because they pointed us 
in the right direction, and our daughter will have a healthier life. This 
experience has made us stronger as a family because they gave us 
crucial information and provided the resources that we needed in 
order for my daughter to receive proper medical attention early on, so 
that my family could have a brighter future.  
 
Additionally, all of the staff at North Tampa were very welcoming and 
showed great empathy towards me and my daughters. We are 
thankful to God for all of the services the Center provides to the 
families who are in need of support, resources and services.  
 
Always Grateful, 
Dr. Luzmarie Rondon Rios 
Clinical Psychologist 
 

 

 

Principals of 
Family Support #5: 

Practitioners work with 
families to mobilize formal 
and informal resources to 

support family development. 
 

Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 
 

All programs and services 
are at no charge to 

families and individuals. 
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