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Today I want to express my experience with Children’s Board 
Family Resource Center in East County. 

I visited the Center for the first time on October 2018, following 
a friend’s recommendation, and I immediately felt welcome.  
Although I had to wait until December to register my son 
Michelangelo, then 36 months old, for the Playgroups (provided 
by Baby Bungalow), we started to visit the Center on a regular 
basis ─ sometimes for free play and other times to participate 
in their community events which we enjoy very much.   

Following the referral and guidance of the Resource 
Coordinator, Lourdes Santiago, my son has had a free dental 
examination (provided by Suncoast Community Health 
Centers). Mrs. Santiago also referred me to the Hot Docs 
program, which has helped me a great deal with the education 
of my son.  Michelangelo was also evaluated by a 
Developmental Specialist who recognized he had a speech 
problem. We were immediately connected with Early Steps and 
he is now receiving speech therapy. 

It has really been a beautiful experience at the CBFRC in East 
County. We have participated in Wonder Years and Music & 
More Playgroups, and we both truly enjoy them. Michelangelo 
has learned a lot of things while playing and I get ideas to help 
him with his development.   

I am extremely thankful for the CBFRC in East County and all 
the people who work there ─ they are very kind and are always 
willing to help in all they can. 

Damaris C. 
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Newly Educated Parent 

 

 

Five Protective Factors: 
Parent Resilence 

 
 

Children’s Board Family Resource Centers 
are funded by the Children’s Board 

of Hillsborough County and 
administered by the Healthy Start Coalition 
of Hillsborough County. Managing partners 

include: Champions for Children, 
Children’s Home Network, 

Family Community Advisory Councils, 
REACHUP, Inc. and St. Joseph’s Children’s 

Wellness and Safety Center. 
 

All programs and services 
are at no charge to 

families and individuals. 
 
 

 
 
 
 


